
 

 

Media Contact: 
Kristi Lowell 

Kristi.Lowell@forumcu.com 
317.558.6252 

 

FORUM Credit Union Announces Promotion  

Indianapolis, Indiana, August 27, 2024 – FORUM Credit Union announces an organizational promotion and new hire 

within its technology and auditing teams.  

Karri Gates has been promoted to Assistant Vice President - Project Management in the Technology Department. She 

has been with FORUM since December 2006 and has served in various roles including Contact Center Manager, Retail 

Delivery Project Manager, Core Conversion Project Manager, and Senior Project Manager. She received her Bachelor of 

Science from Indiana State University, her Master of Business Administration from the University of Southern Indiana, 

and her Master Certificate in Applied Project Management from Villanova University. She is currently a member of the 

Indiana State University Alumni Association and she is a member/volunteer for the Fishers High School Gridiron Club. In 

her new role, Karri will drive FORUM’s technology project management strategy and lead many of the complex projects 

that support FORUM’s business plan and operations. 

In addition, Ben Rader was recently hired as Information Security Manager within FORUM’s Auditing Department in 

May 2024. Ben has a Bachelor of Science from the University of Indianapolis and a Master of Science in Cybersecurity 

from Purdue University. He previously worked as an Information Security and Data Privacy Analyst at OPENLANE in 

Carmel. 

“We are pleased to congratulate these FORUM teammates, and we know they will continue to be strong contributors in 

helping our members live their financial dreams,” said Doug True, CEO of FORUM Credit Union. 

For information on open positions at FORUM, visit forumcu.com/careers. 

### 

FORUM Credit Union’s mission, Helping Members Live Their Financial Dreams, is reflected as FORUM endeavors to help 

members achieve their goals in all aspects of their financial lives. FORUM serves families and businesses in the state of 

Indiana with convenient branch locations and online access from anywhere.  A full suite of financial services are offered 

including home mortgages, auto loans, personal checking, credit cards, business checking, commercial lending, 

insurance services, health savings accounts, and investment planning.  For more information about FORUM Credit 

Union, please visit forumcu.com. 
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